
Ftridrqt

qRcI IR-S'R / GOVERNMENT OF INDIA
trmq, frd qfgd{ eir qcqttf q*cq

MINISTRY OF PORTS. SHIPPING AND WATERWAYS

+*oq q-drFaqrmq / DrRE c r oRATE G E NERA L oF s HIppIN G

q€.frETDlqfrrtr.L IN I MERCANTTLE MARTNE DEpARTMENT, MUMBAT

*&slruorrce

Rqi6'-r u1or2oz4

rirTdqt/fuTrqT ti fffi b frqRUr b q-q?T { orFfo- vq cfte{q ftqs, of4 ftrora-+ \q iierc

qrroq t ms Rrio 28 fudq{, 2022 qt '41-qfqs Esqq €sr oopr -172T93691261 3 orTcft qrlol$ tg
cqd'{tr

rI{*q,

/

A*,.d\K."\#-a7l- \
^I

914lqro-qrs

wgcuwdero-va-oRu
sqq$ft|qrn Fo+.ft)
qrq-ftqrFt.'q.frqTrrqqf

tup*
SHRISH KUMAR

sc ge q&r+ctqR'o sq mfrtTo trofidt}
Dy. Chief Surueyur-Gun - Sr. DDG (IccNr)

, {5fr ltFrq fr'm
Morcm{L$adn Oqarlrncnt

j'nf luumoai

qfr$ 11-q{, 161, ffi 6-ff t-s, arrtr+ o6<, 1ffi - +oo ozo

PRATISHTHA BIIAVAN, 101, IVTAHARSHI KARVE ROAD, NEW MARINE LINES, IVIUMBAI - 4OO O2O

2ffi{ / relephone.: 22039881, ZZOfS$3, €-+f,/ E-mail: mumbai-mmd@qov.in tq / wef: www.mmdmumbai.in





"12t2t24, 3.;fi Fr,A $::'+lt::t:i.^ llea:J.ltrt,;t t:f uJrirytai"rls in I'li,lis2titrlLlry,'af,ffient*

mrqkqTrqq

frqs,- ffi/h{Fil fr Rrorrfr o.r frrcrq

J. Iffiq" gigRr-erw RtlH r$eL*& f rffifdrrFit Eftrygd qRqem &'$dw-{vuq-uw w
taqfi{el qRLlEFq €l qEE_T qq-s +fRJ-Iq-dqTn s-rdq sfrT r{ffi;rdqll 6'i q"fi R{I{ q-{ qrFFn .HR sr€nr{
6-fi 6',r Eqrg Frqt rHT a qT {s rrFI{ 6:

z. ro W W, W W s-r.gr *?rqqar Q-4 q_SAa tr Eetrffi e1 u-gR*-s fr A +t€
ffI{-dr$ sflneff, ;ffl 6 s{R trff l{lcFrffi fl q{n Fg q rnfge rqtq -qI;I Sl qFm{rr-dl € I

(iD ofsrg qrtff EId Rrorqt fi Rr+rqroaf +1 qeq,|r b' vdnqr &' RqT qr-{d of w ffi e I

:, ,3f$ t,
q? \tt'l

de&'t+]r
;€rit{fr $FWeT{F€dqd $

:€l€.#S'lrl?I ($lfqq)-
e?srtqa-drEi*qffi

4. fifuisn'frHElf,q 'iltrdlorFfu' $h* gftre{ul ftrnr qq-qr qsrHri* F-|qfnq e} rnro {rcFR A; qFrdl
A qr-s oa p1* .rgqT 'lrqqT-qiqT Mi et Hiq u-dfr SBq'sf, qfud @1 s{tqerir arfr qr gT{r qfi
qT\nn t q{s qT q{-qfi r{frHg'R FrrII: -

ff) WlW,, @ete$$"{ffql&'erE ftsTJqRSn. qH I{FS"fq-d rl 4lB nuq Tfl B qf HrfiIqd ffq4T glF-ffr 1

FTrin{Sdftmrdffi, tr-6i$RrffTu-d mqC f. F1

ffi*f
gRT

{t-dq?tH

+:q)

frrq

q*q
F-qq

aboutblank



12i2!54,3'.37 tr?\i1 $t:*)t:r;t. HanrJling ot ricrnpls;ris itx llriinislriesl{-'}epanrlenls

" q'fa n{&k{H *fi fftiu.p* {idiffr € q6,€iffi Efdi E }e {s"q gry fruT S qT *ffiTq q-daq*{ qFq S. n}
qq6 FHf-fiLIffi q H,qetq] .;{si@ {Tq 6{ E'-*TT €-
i. T:l$tl-fr €frf$ ffil feYiTlil-tjl lTW *F{:
ii. tidfBa trtrf,'(qqs-& sT sirlTqT

i;. arffiry EiqR M"' irrq Md -l{ift HRa $€frF ffiS ii?TrqT rq. ffiW#s%' a

" qfr $q$t b qg.rE g6F6qq ftqi qmr t fAJE +:irn$ $q$q t, nl gW SS qm rr{ qiq S
Er^q .{n' qq {i.iri * ry1 rigwffi' ft$rui F qrfirF qq' dPsirl qqTiTI EHT I

' a-ssroftrffiql SfFffT*elurildsrtqr{6rfrqq-qf,61qtq4}t

D rrB-d vq6 Ffilr.sn Sfr.q € frtr q-dd,n r{q'ri .1t&$ 9gry1 yggn j\._' Fmet'{i-seib #d.tdffi.i^Erii#n{'erl*irarirfufq"qHqel drr frmnl€ S.via:mtrnr
ft"fr,fi bi'dl^S{ft ST{r rr*fu ffi +1 qq6 am +t q{ **qiirufr erT E } fr th e qfr t ft q&"-d

eRruffi tr{ ql€rf, FrqT wglTr I

5. S s{M qfr-{e gd Ir Efr ft qtg ftqqA-il{qn ynd r{qqF ft^qftFt $ W$ t_FR{b
qxilfl^q-d) 

-iilq-'Efil lruTsfff Eqfw{frqrT (.}it{A_ffiLW grysffi BqRffi $ fr-s{${ qald F-_w* A S ffi F AIqS e1 qiq^{tqfD-d riilqqlfarlllI ERT q'l
Grarrfr rf{ $rrru qr esq Al e'iffi S" qlrq' B f,T qrcr$ Sf qFH€H qF|{,ICiq €Fill-6el +T ${ta^frrf,f
qdffif or eqe 63pr W eanr$l qa sffiur a-q qfMtdlfr qrqd q tn *tqqT* w v+d ts
$ qrd{-sqfiff rrfl q sqTff{f, s{ e r

6. tqF-dngftdf Affg^&Mi&'daiq3 { sqfuq{T+ frq?$frdRd qT{av{-cnnbqffib
fnti tW ff Ftrir4" tr 6g .mr{ vH EITfi qFFEI m-r *{-{ii-{ur rrql qrg I

(Sign ofAuthority)
Rupesh Kumar

Under Secretary
23094799

about:blank



12!.!24.3:32 yf.i Subjecli Handling of conlplaiilts !n [rinisiri*slDepartmenls

No.DOPT- I 7 27 93691 2613
G*vernrnent of India

Ministry erf,Fer-crrnnel, Putllic Grievances & Pension*
Bepartmexf of Fersonn*l and Traini*g

Al'n{A1/D-LA,}

QEEICE MT]]L{OR4T{]}I IM

North Block, New Delhi
Dated 28 September, 2022

subrjert:- [f andli*.g of comffiFexuHs*tr
D/o Pcrsonnel & Training {DoP$ hm from tirne to tinre issued guicielines regarding handling of

complaints in Ministries/Depanrnents. An effort has been made to consolidate and update the said guidelines
at one plare far bntter untlergtanding and guidan*e, whieh,arq as fslluws:

2. (i) N* action is required to be taken on
aCdress of the complainant. irrespective of the
filed.

anoilvmous comnlaiuts. whish do n$t carrv both name and
natuie of allegations and such complaints need to be simply

(iiii If a cornplaint contilins verifiable allegations" the administrative MinistryrDeparrrncnt maytake
io{nizance of sue}i cornplaint with ths approvll of the competent authority to'be ilesignated by the
Minisuv/CIenartment as per their distribution of rvork. In such c.ases. ths complaint u"ill tie iirst sent to thr-"

complainant ftlr owning/ disorv*ing, as {he case nray be. ff noresponse is releived fronr the con:plainant
rvithin lrdaysofsendingthecomplaint,areminderwill besent.Afterwaitingforl5daysaftersending
the reminder, if still nothing is heard, the said cornplaint may be liied as pseudcnymous by the
Ministryffi6pa*rnen*.

3. Instructions csr*ain€d in para3 above would also be applicable {with appropriate comBeient autficrity to
be designated under para ?(iii) above) for dealing ivith comtrilaints against Secrelaries to the $ovemmeni of
India or Chie f Exccutives / CMDs / Functional Director of PSH#P$B#FIs, rvhich will continue to be referred
to the Cabinet Secretariat for placing before the Group of Secretaries headed by the Cabinet Secretary/Secretary
(Coordination) in the Cabinet Secretariat, as the case may be, as per procedure given in this OM.

4. Complaints against Secretaries to thc Government of India, rvhether pseuclalrymaus or orherwise,
receivcrl by the Cabinet Secretariat or the DoP&T or the Prime Minister's office* will be first scrutinized by the
ffirrHp lt(rillcd by thc Cnbinci Scerrtary, Thc *i:nrprur*itipn +f thE $r"rilllp "rflflilhg nn fffill*lvfiI-

(ii) Complaints containing vague allegations could also be filed without verification of identityof the
complainant.

(D Cabinet Secretary

(iD Principal Secretary to the Prime Minister.

(iii) Secretary (Coordination) in the Cabinet Secretariat

(ivi Secretary DoP&l and

(v) Secretary, CVC- Observer
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a) 'I'his Group, after rerrielving the complaints, w*uld proceed as ibilaws:-

' If there is no subslance in the complaini cr the complalnt is f:ivolor:s in natilre, the grrup rvauld clcse
rhe complaint and inforin the rslevani oflicer from where the con:plaint tvas received;

' In case the nr*lirtlincrrv scrutinv c,f *l'le com#ls.int indi*at*s that there is some substance init or there
are verifiable'allegations. the Gr6up s<luld do r:ne or mor"rs *fthe following:-

(i) Seek the comments of the Secretary concerned;

(ii) Call for the concemed file(s);

(iii) Call for the relevant records, including annual property returns, other reports etc.

b) Having received appropriate inputs on the complaints, the group rvill then proceed in thefollowing
manner:-

. In case the recordslcomments indicate that there is no substance in the complaint, it willbe closed.

. If a{ier scrutinv. it is felt that there is some substance in the complainr" a view would have to bc taken by
the group regarrJing tfie nature of thc inve$tigation ealled for aRd an aipropriate reconllnendation made in this
resard.

Thereafter, the recommendation would be submitted to the Disciplinary Authority, foraction as

deemed fit.

c) The Group con$tituted will nl^s* be ipoking into the cornplgin-ts reg*ivcd_bl:th.e Cabinet Secre3ary fn:m
dvC undei-ttreCVf-Ati oiihe Fubiic Intel'est Di*elosurs Reiolution. The CVC shall be.kept-infonned.at
regular intervals about the status of the scrutiny/review undertaken by the group Into complarnls.torwarded by
thE CVC.

5. The ccmnl;rinls a{ainst nf}icers lvlro do not hold the pr:st of the Secretary, but whose pay-scales *re
equivaler:t to that oT $ecretdriss to tlre Goveninrcnt of Indin i$qcreLary Equivalclt F*sition) and whn are
functjonine under an administrative Ministrvl Depan$rent (i.e. where there is art adtntntstraltve supenor to such
offieers) siiall be lcoked inro bv the conceinert MinisUV / Department a"nd the mnttcr may be riferred to the
Cnbipei Secretariat {Group of Seeretaries headed by Cibinet Secretary) oilly if it merits further action- This
pr**du,* can be addpted in thecasc of those o{Ticerf who have retired fl6nr Sicretary-equivalent posts too.

6. The nrocedure to be folleirv*d for handline complaints against SecretAries t* the Goverttnrent of India as

laid dorvrr in'Para-4 above may also be follorved iir respbct of colnplaints against retired secretarie$.
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